
 

 

To receive the best results from your treatment, we need your help! Please read and follow the instructions 

below. If you have any questions, reach out to us and we will help answer any questions so that this process 

goes as quickly and trouble-free as possible. Thank you for being a Nextgen customer! 

 

CUSTOMER PREPARATION PRIOR TO SERVICE 

• You must remove all items from your kitchen and bathroom cabinets. This needs to be done the night before 

the scheduled date of service.  

• Three hours after we have treated you may place all your items back in the cabinets. Do not wash out the 

cabinets. 

• Remove all electric face plates. 

• All food must be properly sealed. 

• Place all items from kitchen and bathroom cabinets as well as all canned and boxed foods in bedrooms clear 

of all walkways. 

• All animals must be secured. 

• Any alarms must be turned off. 

 

Roach clean-out services are highly effective if the above items are completed. The recommended service 

appointments are scheduled weekly to ensure that the population is eliminated. Please feel free to contact the office 

with any questions or concerns. 

 

Failure to properly execute any/all the listed preparations on this checklist might result in a prep charge  and 

services may not be performed as scheduled. 
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